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A Message from our CEO

in an ideal world, a company’s Code of Conduct wouldn’t be necessary.
Every individual would instinctively know the right thing to do in any situation.

However, recognizing the complexities of the real world, at Kedrion we have
chosen to issue this document, which is intricately woven upon our five core
Values - Together As One, Care, Integrity, Sustainable Impact, and Courage.

It contains practical instructions on how to translate these values into everyday
decisions and behaviors - a handbook designed to illuminate the inherent
principles within each of us.

In a world that’s evolving at an incredibly fast pace, the ethical foundations
upon which we navigate become increasingly crucial. Hence, the significance of
the following pages.

As CEO and one of the leaders of this company, my commitment to this Code
goes beyond meeting the company’s expectations; it’s about fulfilling the
expectations the world has of Kedrion.

This commitment is personal, and I'm sure that everyone in our company will
share it. We understand that the first handbook anyone reads on a company’s
ethical rules is the behavior of its people, and we take that responsibility
seriously.

Together, let us uphold these values and principles, not just as a set of
guidelines, but as the living embodiment of what Kedrion stands for in the world.
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Our Values

Infusing hope, enhancing health
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[t's a guide to personal
responsibility, ensuring that our
actions reflect who we are and
what is important to us,
regardless of the role.

This Code of Conduct (the “Code’’)
helps us acting with Integrity

and it directs us to the proper
channels when we are unsure
about the right course of action.
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Who is responsible
for the Code

It applies to everyone in our organization, everywhere,
from our offices, plants and plasma centers to the
boardroom, including all Kedrion officers, directors
and employees.

We expect that also our consultants,
contractors, suppliers, business partners comply
with the principles and rules of this Code that are
applicable to them.

Because the world changes so fast,

we need to update the Code regularly.

This Code may be amended at any time when
deemed appropriate.
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Management
Commitment and
Responsibility

Kedrion Leaders, including Managing
Directors and General Managers

of each of our subsidiaries, are
expected to wholeheartedly embrace
our values, to act responsibly, and

to be accountable for their choices.
Through leading by example, they will
guarantee that our ethical guidelines
are not only well-known

and comprehended by all but also
serve as a source of guidance,
assistance and clarification whenever
needed. Management is tasked with
conveying that any breaches of

the Code will not be accepted.

Compliance
with laws and
regulations

We are all responsible for acting
ethically and in compliance with

the law. Kedrion has adopted

policies and procedures to enable
each function and business area to
achieve its objectives in compliance
with applicable laws and industry
standards, adapting them from time
to time as a continuous effort to reflect
changes in Kedrion organization and in
the environment in which we operate.
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We are all
responsible
for acting
ethically and
in compliance
with the law.



Using this Code to
take the right decisions

This Code serves as a valuable
reference, yet it may not address every
work-related scenario we encounter.
Therefore, exercising sound judgment
in our actions is crucial. The key is to
seek assistance when uncertain about
the appropriate course of action.

Ethical decision matrix

To help think through a particular
dilemma related to our Code, work
through some ethical questions that
will help to align with the Code,
internal policies, and Ethical Principles.

s the decision/activity aligned with Kedrion values and
with the principles provided by our Global Code of
Conduct?

Is the decision/activity compliant with Kedrion policies
and procedures?

Can the decision/activity put Kedrion’s image and
reputation at risk?

Can the decision/activity violate a law or an industry code
of ethics applying to Kedrion?

Every time you have a doubt in answering one of

those questions, seek advice from your manager,

from other colleagues in your team and from other
company functions who have the expertise to support
you in analyzing different risks and taking the right
decision (e.g., Legal, Human Resources, Quality, EHS,
Pharmacovigilance, etc.). Although risk-taking decisions
are part of our daily job, we need to make sure that our
decisions and actions are aligned and consistent with our
Company Values at all times.
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Care

Because that is how
we look after people
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We are committed to
creating a culture
of inclusion and
belonging.
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Foster a diverse

work
environment




WHAT IF: one of my colleagues makes
offensive remarks to another employee?
Should | say something?



56

Human
rights and fair
employment

conditions are
relevant
O everyone.




56

Treat

others with
respect and

dignity.
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Health, safety
and wellbeing of each
individual is our priority.



WHAT IF: my team is behind schedule on a WHAT IF: | am invited to a conference
project, and we could save time by skipping abroad and the destination is classified as a
some safety procedures and still be careful? high-risk destination in the travel advice?



56

Always use caution and
think caretully about the
subject and the possible
repercussions
ol your posts.
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Only authorized

persons may
speak on behalt
of Kedrion.

WHAT IF: | read a comment on my personal
Social Media channels that criticizes Kedrion,
its products or processes?

WHAT IF: a colleague invites me to share on one
of my Social Media profiles a post by a journalist
that refers to a product distributed by Kedrion?
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Responsible Use of Devices,
[T Systems and Emerging
Technologies

WHAT WE MEAN: we use new technologies — including IT

devices, IT systems and platforms and Artificial Intelligence (Al) -
responsibly and exclusively for legitimate purposes, in compliance
with applicable laws and according to our company’s Values. This
includes safeguarding personal data, workers’ and human rights,
respecting third parties’ intellectual property rights and data
confidentiality.

WHY IT’S IMPORTANT: we acknowledge that new technologies can
contribute in a significant way to fulfil our mission as a company to
enhance lives of patients and caregivers. At the same time, we know
that these technologies present certain risks. “Responsible use of
new technology” indicates the need to carefully assess both the
opportunities and the risks associated to their use and to avoid that
they impact negatively on individuals and entities.

Global Code of Conduct | Care, because that is how we look after people
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Follow company’s
guidelines on

information-security
and cyber-security.




AN
S

N4
2

22

Integrity

Because saving lives
IS a responsibility

Global Code of Conduct | Integrity, because saving lives is a responsibility



Being transparent while protecting
Kedrion's confidential information

66

Make sure that
information
about kedrion
1S accurate.
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We win business
through rair
competition.




WHAT IF: a colleague of mine shares with me
his idea to send a gift to a client? Could it be
considered bribery?




Interacting with Governments
or Public OfTicials

56

We are committed
to comply with the law
and the highest ethical

standards.




WHAT IF: a Public Official asks me if | can
help her son getting an internship in our
company, adding that it may be worth it?




Interacting with Healthcare

Stakeholders (Healthcare Professionals,
Healthcare Organizations, Patients and Donors

Organizations and their representatives)

56

We value our
collaboration
with Healthcare
Stakeholders.



56

Sharing
information,
in a fair
and balanced
way.



Avoiding contlicts
of interest
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Contlict of interest

exists whenever a persons
private interests clash
with the interests
of the company.
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Sateguarding
our company,
by maintaining
fransparency in
our business.



WHAT IF: | decide to take on
additional part-time job or do
other work after hours, such as
consulting or other paid services?




Complying with
International Trade

and Customs
regulations
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We comply with export
controls, economic
sanctions, and customs
regulations.




WHAT IF: | am planning to travel

to a country that is subject to
international sanctions and
restrictions regarding the possibility
to export certain products and |
want to bring with me the company
laptop and cellphone?



Competing tairly

56

We are
committed to
promoting an open
and competitive
market.
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Everyone should be aware
of the core principles
of fair competition.




56

Kedrion processes
personal data in
compliance
with laws

Protecting Data Privacy



Sustainable
Impact

Because the future
counts on us
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We are committed
to ensuring the satety
and quality of our
products.
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We all must
comply with
national and
international
laws.
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Kedrion
significantly invests
in research and
development
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We work to
be a good,
responsible
parfner.
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We recognize
our ethical
responsibility towards
the community
and society.
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Courage

Because innovation
starts here

Global Code of Conduct | Courage, because innov

ation starts here
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Each of us
has the freedom
to express ideas.
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How to raise a
concern

» Kedrion employees are encouraged
to share their questions, concerns,
suggestions, or reports with someone
directly, such as a Supervisor, Line
Manager, Human Resources, Global
Ethics & Compliance, or any other
member of Management.

 External Stakeholders (i.e., suppliers,
business partners, customers) are
invited to reach out to their contact-
person in Kedrion for any compliance-
related question or concern.

« Speak Up channels are also available
in different countries through our local
intranet and website pages.
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What happens after a
concern is raised:

* Each report is taken seriously and first analyzed by
the Ethics and Compliance team;

 When appropriate, internal investigations are
conducted independently and confidentially by
the Company’s department with the appropriate
expertise, with the assistance of external consultants
as necessary;

* When a reporter requests to keep his/her/their identity
confidential, we ensure maximum confidentiality to
extent allowed by applicable laws;

* Feedback is provided to the reporter, when contacts
details are available;

 Actions taken or to be taken are reported to relevant
actors;

* In order to prevent the possibility of repeating
wrongdoings, corrective and remediation actions are
put in place.






